Cookie & Privacy Policy
Your privacy is important to us. This privacy statement explains:
· What personal data is collected by Nilo Construction Ltd. or provided by you through our interactions with you and your use of our website (https://nilo-construction.co.uk/), apps, and software.
· How your personal data will be used, where it is held, how long it will be kept, and your rights.
Please read this privacy policy carefully.

Definitions and Interpretation
· Data Controller: A person or entity that determines the purposes and means of processing personal data.
· Data Processor: A person or entity that processes personal data on behalf of the data controller.
· You / Your / Data Subject: Visitors to our website, subscribers to our services, prospective or existing clients, or job applicants.
· We / Us / Our: Nilo Construction Ltd. and its data processors.
· Personal Data: Any information relating to an identifiable person, including names, identification numbers, location data, and online identifiers.
· Special Category Data: Sensitive personal data, including racial or ethnic origin, political opinions, religious beliefs, trade union membership, health data, and biometric data.
· Criminal Offence Data: Personal data relating to criminal convictions and offences.

Who We Are (Identity of the Data Controller)
For the purpose of the Data Protection Act 1998, General Data Protection Regulation (GDPR), and the UK Data Protection Act 2018, the data controller is Nilo Construction Ltd., with company registration number and registered address in the United Kingdom.

Personal Data We May Collect
We may collect and process the following personal data about you:
1. Personal Data You Provide Voluntarily
· When you fill out contact forms, request services, send inquiries, make purchases, or correspond with us by phone or email.
· Personally Identifiable Information (PII) such as: 
· First name, surname, email address.
2. Job Applicant Information
· If you apply for a job, we may collect your name, address, email, phone number, employment and education history, qualifications, and references.
3. Children’s Data
· We do not knowingly collect personal information from children under 16 without parental consent.
4. Information About Others
· If you provide personal data about others (e.g., registering someone else for our services), you confirm you have obtained their consent.
5. Automatically Collected Data (Cookies & Analytics)
· Technical information (e.g., IP address, device ID, browser type, language settings, location data).
· Non-personally identifiable information (e.g., browser type, website interactions, page visits, search queries, log information).

Cookie Policy
A cookie is a small file stored on your device when accessing certain websites. We use cookies to:
· Recognize you when you visit our site.
· Enhance security (e.g., detecting malicious activity).
· Personalize your experience, including authentication and session tracking.
· Improve website performance through analytics and research.
· Use third-party cookies (e.g., Google Analytics) for analytics and advertising.
Essential Cookies We Use
	Cookie Name
	Purpose
	Duration
	Cookie Type
	

	XSRF-TOKEN
	Cookie for fraud detection of calls
	Session
	Essential
	

	hs
	Security Cookie for Hive (legacy)
	Session
	Essential
	

	svSession
	Session cookie for identification
	6 months
	Essential
	

	SSR-caching
	Performance cookie for rendering
	24 hours
	Essential
	

	TS*
	Cookies for attack detection
	Session
	Essential
	

	bSession
	Used for system effectiveness measurement
	24 hours
	Essential
	

	fedops.logger.sessionId
	Tracking session errors and issues (resilience)
	12 months
	Essential
	

	_wixAB3*
	Cookie for site experiments
	6 months
	Essential
	

	server-session-bind
	Cookie for API protection
	Session
	Essential
	

	client-session-bind
	Cookie for API protection
	Session
	Essential
	


Managing Cookies
You can manage cookie preferences via your browser settings:
· Google Chrome: Manage Cookies
· Mozilla Firefox: Manage Cookies
· Safari: Manage Cookies
· Internet Explorer: Manage Cookies
You can also opt out of third-party cookies for advertising via the Digital Advertising Alliance (Your Ad Choices).

Social Media Features and Widgets
Our website may include social media features (e.g., Facebook, Instagram, Twitter). These features may collect information such as your IP address and pages visited. Your interactions with these third-party platforms are subject to their privacy policies.

Data Retention
We retain personal data:
· As long as necessary to provide services and fulfill contractual obligations.
· For legal compliance, dispute resolution, and fraud prevention.
· As long as you consent to receive marketing communications.

Your Rights
Under the GDPR and UK Data Protection Act, you have the following rights:
· Right to be informed about how we process your data.
· Right to access your personal data.
· Right to rectification (correct inaccurate data).
· Right to erasure (delete your data).
· Right to restrict processing (limit how we use your data).
· Right to data portability (transfer your data to another service).
· Right to object to processing for direct marketing.
· Right to withdraw consent at any time.
· Right to lodge a complaint with the UK Information Commissioner’s Office (ICO).
How to Contact Us For any data protection queries, please contact us at:
Email: info@nilo-construction.co.uk
Website: https://nilo-construction.co.uk

This Privacy & Cookie Policy may be updated periodically. Please review this page for the latest version.
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